
The Challenge

An IT service provider, focused on the retail and restaurant industries, knew it needed additional 
resources to help its clients take advantage of digital-transformation strategies. Unfortunately, 
websites that the service provider hosted for its clients were starting to be overwhelmed by 
increased traffic and expectations brought on by changing, more savvy consumer behaviors.

The Solution

Capgemini worked with the service provider to implement Adobe Experience Manager (AEM) 
to better analyze traffic patterns and server usage across its network of client websites. The 
team also enhanced visibility and control over traffic, user behavior, server capabilities, speed, 
performance, and content delivery – ultimately improving customer experiences.

The Outcome
The new architecture greatly enhanced website performance for 
clients and customers—notably with near 100 percent uptime. The 
content team was also able to implement restricted content policies 
to protect customer-specific content—improving their experience 
while maintaining compliance.
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Capgemini is a global leader in partnering with companies to transform and manage their business by harnessing the power of technology. The Group is guided everyday by its purpose of unleashing 
human energy through technology for an inclusive and sustainable future. It is a responsible and diverse organization of 325,000 team members in more than 50 countries. With its strong 55-year 
heritage and deep industry expertise, Capgemini is trusted by its clients to address the entire breadth of their business needs, from strategy and design to operations, fueled by the fast evolving and 
innovative world of cloud, data, AI, connectivity, software, digital engineering and platforms. The Group reported in 2021 global revenues of €18 billion (about $21 billion USD at 2021 average rate).
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